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Terms and Conditions Agreement

1. Client Responsibilities

The client agrees to show up, provide information and take actions based on guidance.
2. Results Disclaimer

Results are dependent on individual effort and require additional time outside time allocated for
training. While every effort is made to provide guidance and support, Timeless Heartlines does not
guarantee specific personal or business outcomes.

3. Limitation of Liability

To the extent permitted by law, neither Timeless Heartlines, nor the writing mentor(s) are liable for
any indirect, incidental or consequential financial or other loss arising from use of these services.

4. Confidentiality

Both parties agree to keep confidential all business, personal and proprietary information shared
during the engagement.

5. Copyright / IP
Materials provided are for client use only and may not be distributed or shared without permission.
6. Cancellation Policy

All bookings are final. Reschedules must be made with 24 hours’ notice. No refunds for unused
sessions after purchase of package.

Limitation of Liability:

The services provided by Timeless Heartlines are advisory in nature. All strategic decisions, personal or
business actions, outcomes, and results remain the responsibility of the client. Timeless Heartlines makes
no guarantees of personal, financial, operational, or business performance. To the fullest extent
permitted by law, Timeless Heartlines is not liable for any loss, damage, or negative outcome

arising from the client’s implementation of recommendations made.
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